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Materials in The Texas Docket are for general 
informational purposes only; they are not 
intended to, and do not, constitute legal advice. 
For specific legal advice, readers are encouraged 
to consult with counsel of their choice. 
 
The Texas Docket is the official publication of the 
Texas Association of Legal Professionals. Texas 
ALP assumes no responsibility for the opinions or 
points of view expressed by contributors unless 
statements have been authorized by action of the 
Association. All articles not otherwise signed are 
staff written. Permission to reproduce material 
appearing in The Texas Docket must be obtained 
from the Editor. Texas ALP endorses no item or 
service other than those under the auspices of the 
Association. 
 
The Texas Docket is published electronically four 
times a year by the Texas Association of Legal 
Professionals. Publication dates are July, 
October, January, and April, with submission 
deadlines being June 1, September 1, December 1, 
and March 1. One copy of each issue is furnished 
to members as part of their membership dues. 
 
The subscription rate for nonmembers is $20 per 
year. Subscription requests should be directed to 
the Editor. 
 
Send address corrections to: 
 
Helene Wood, PP, PLS, TSC  
Communications Chair 
communications@talp.org 
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President’s Message 

 

This is my final Docket article as President of Texas ALP. I am at a loss for words 

to tell each of you how much I appreciate you and the work you have done this 

year to help us write our chapters for Texas ALP. The chapters written this year 

are so important; whether those chapters have been short or long, they are all the words, actions, 

and deeds that make up our Association. Texas ALP has changed so much since its beginning 67 

years ago, and its growth and change can be seen in each chapter written by our members.  

 

As for the chapters in my personal book of life, this time of year is busy in our home. Kira plays 

travel volleyball and keeps us on the move almost every weekend. As any “sports parent” will tell 

you, we love to watch her play. In January, my son Donnavan left for Army Basic Training. He is 

in training to become a member of the U.S. Army Cavalry.  

 

This brings me to some happy but disappointing news. Donnavan’s initial graduation from Basic 

Training (what the Army considers a transition from a recruit to a solider) is happening the 

weekend of April 8-10. Yes, this is the same weekend as the Annual Education Conference in 

Houston. My family and I will be traveling to Georgia to watch the transition ceremony and to 

cheer Donnavan on as he begins a new chapter in his life.  

 

Texas ALP and its members are family of my heart, sisters, brothers, mentors, and friends. Each 

of you have affected me personally and professionally. I have grown from having you in my life. 

However, in this life we sometimes must make hard decisions. Ultimately, family comes first. I 

will miss each one of you dearly; but with assistance from the Houston Chapter, I will be attending 

and presiding over the Board Meeting remotely on Friday, April 8th. I look forward to seeing some 

of your faces, even though I will miss the hugs that characteristically accompany our greetings.  

 

I continue to pray daily for each of you and for the growth and strength of Texas ALP.  

 

With Love and Sincerest Appreciation,  

Emily D. Walterscheid, PP, CLP 

President Texas ALP 2021-2022 
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Lubbock LPA received its charter on March 1, 1958. 

NALS of Amarillo received its charter on March 30, 1957. 
San Antonio LSA received its Charter on June 7, 1957. 

Wichita County LPA received its Charter on July 7, 1958. 
 

 
 

Webmaster 
 

When was the last time you 
looked through the Texas 

ALP website? Did you know 
it is packed full of a LOT of 

good things, including 
leadership development articles? It is YOUR website, and it 

is always in need of new ideas, changes, and fun things. 
 

If you see anything that needs to be added, changed, or even 
deleted, please contact the webmaster, Julie Abernathy, at 

julie.abernathy@sbcglobal.net  

 

 
 

  texasalp.org 

WRITE YOUR 

CHAPTERS WITH 

TALP! 
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New Membership Campaign for 2021-2022! 
 

Join in the fun and earn points toward prizes! 
 

Campaign runs May 1, 2021, through March 31, 2022 
—See flyer for more rules— 

 
Submit your activit(y/ies) as you go or 

by the submission deadline on March 31, 2022 
 

Questions? Contact— 
Sondra Heugatter, PP, PLS, TSC-CL, TSC-RE 

Texas ALP Membership Chair 

sondra.panam@yahoo.com  heugatters@att.net 

 

  

TALP HUGS 
 

Need a HUG! 

 

Know someone who needs a HUG? 

 

Please send to: 

jlocknane@cdmlaw.com 
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The Ethics of Using Your Paralegal  
Title in Your Personal Life 

 
Being a paralegal has its benefits. Paralegals develop an understanding of how the legal system 
works, knowledge of laws, cases, and legal procedures, and often develop friendships with 
attorneys who are wonderful resources for legal guidance for personal legal issues and referrals 
to their attorney friends. 

Being a paralegal may also afford paralegals opportunities to misuse and abuse their positions. 
By far, the most common complaint received by the chair of PD’s Professional Ethics Committee 
is related to paralegals using their positions to harass, intimidate, and even threaten others. 

In many of the complaints, paralegals are using firm letterhead or email addresses to send 
correspondence that is not related to a firm matter. At times they are using firm letterhead or 
email addresses to send correspondence regarding a personal matter. In other instances, 
paralegals are using firm letterhead and email addresses to send correspondence on behalf of a 
friend or family member. In both situations, the purpose is to make the recipient believe one or 
more of the following: 
 

• the law firm is involved in the matter, which will use the legal system to attempt to force 
the recipient of the correspondence to proceed as requested in the letter; 
 

• the law firm will become involved in the matter if the recipient of the correspondence 
does not proceed as requested in the letter; and/or 

 

• criminal charges will be filed against the recipient of the correspondence if the recipient 
does not proceed as requested in the letter. 
 

Many people are intimidated by the thought of legal proceedings, or even the threat of an 
attorney becoming involved in a matter. This intimidation may be the result of a negative 
experience with attorneys and/or the legal system, the concern that they may be forced to hire 
an attorney to represent them, which they are worried they cannot afford, and the fear they will 
lose any legal battle on this issue, primarily because they do not have the resources to fight back. 
 

Using firm letterhead or email addresses in this manner is completely unethical. If the law firm 
for which the paralegal works is willing to represent the paralegal, or the paralegal’s friend or 
family member in the matter, then an attorney with the firm should be the person to reach out 
to the other party. It is also unethical to imply verbally, or through any form of correspondence, 
that a specific attorney or law firm is involved in the matter, or will become involved in the 
matter, if the attorney or law firm has not already agreed to become involved. 

When the chair of the PD’s Professional Ethics Committee receives a complaint alleging this type 
of behavior by a paralegal, it is recommended that the complainant file a complaint with the 
Supreme Court of Texas Unauthorized Practice of Law Committee against the paralegal and file 
a grievance with the State Bar of Texas against the paralegal’s supervising attorney based on the 
attorney’s failure to adequately supervise the paralegal. The complainant is also advised to 
consult with an attorney to determine if there are any other possible legal actions that may be 
filed against the paralegal. 

Thus, it is wise for all paralegals to ensure they are not using their positions in an unethical 
manner for personal matters. 

Diane M. Stanley, RP Emeritus 
President-Elect 
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Making The Case for Certification 
By Judge Maria Salas- Mendoza 

120th Judicial District Court 

 

The legal profession is best served when lawyers and all the paraprofessionals 

who support them meet the highest competency and ethical standards in the 

delivery of legal services. From all the sacrifices and dedication to complete 

their degrees to the sweat and tears shed over the Bar Exam, protection of the 

attorney’s license should be of utmost importance to all lawyers and all of those 

who support their work. While each profession has its own standards and 

aspirational goals, compliance often demands that each professional not only 

know but also meet the goals set by the codes set for others in the profession.  

 

For example, lawyers must abide by the Texas Disciplinary Rules of 

Professional Conduct and Rule 8.04 requires lawyers not to “knowingly assist a 

judge or judicial officer in conduct that is a violation of applicable rules of 

judicial conduct or other law.” Tex. Disciplinary Rules of Prof’l. Conduct R.8.04 (Emphasis 

added). 

 

Paralegals have also promulgated standards and ethical rules with their various organizations. 

Members of the National Association of Legal Assistants ("NALA") have the NALA Code of 

Ethics and Professional Responsibility; the National Federation of Paralegal Associations (NFPA) 

has passed a Model Code of Ethics and Professional Responsibility; and the conduct of all others 

(and including all members of specific associations) is governed by the Texas Disciplinary Rules 

of Professional Conduct, specifically Rule 5.03. NALS, the National Association of Legal 

Professionals, has also promulgated its Code of Ethics and Professional Responsibility. 

Membership in these various organizations will assist these professionals in obtaining necessary 

education, discussing, and developing best practices and importantly, will encourage 

professionalism. 

 

Yet, too often lawyers cannot afford to hire the most competent staff or choose to skimp on this 

need for business reasons. While this is understandable, it is not recommended. In addition to 

hiring staff that will adhere to the standards and mission of ethical conduct rules, lawyers should 

consider the return when hiring the most competent paralegals. Paralegals can obtain certificates 

and certification. Certificates can lead to certification but they are not the same. For a paralegal to 

be certified or obtain certification, that person must pass qualification exams through state agencies 

or paralegal associations, as well as meet the educational or professional guidelines required by 

the certificate-granting association, state, or agency. Both NALA and FBPA offer paralegal or 

legal assistant certifications. NALS also offers paralegal and legal professional certifications. 

 

Paraprofessionals who invest in their own education are more likely to have the education and 

training regarding the competence and ethics required to protect the licenses of the lawyers they 

serve. They will have received education on the administration of justice and the roles of all 

professionals within that system. Most important, they have a greater stake in protecting their 

investment in their own education and that of their supervising lawyers. Certified paralegals may 

require higher compensation, but having competent staff is a high goal for this most honorable 

profession.     

        Submitted by Rachel Scott  
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THE READING 

CORNER 

 
Emily: I'm reading a new fun series about a human who 

discovers she is a witch. All are free on Amazon Kindle 

unlimited. The other is a new devotional book. I've also got 3 

other devotionals going at home lol  

 

 

Lola: Multitasking by listening while 

I walk. 
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WRITE YOUR CHAPTER! 
Individuals 

Local Associations 

TALP 

NALS 
 

 

(aka “It Ain’t Braggin’ If It’s True!”) 
 

 
Did you know you get points under Membership Campaign 

for submissions? 

 

 
Share your local association news! 

Just send your stories and brags to 

lgentry@hkwwlaw.com 
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Lubbock LPA 

 

VISIT TO SOUTH PLAINS COLLEGE 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Emily Walterscheid, PP, CLP, spoke to the Introduction to Paralegal Studies students at South 

Plains College on January 31, 2022. The students were able to ask questions and were invited to 

attend our monthly CLE events and to seek out members if they have questions as they study.   

 

  

 
Christmas Project  
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It Ain’t Bragging, If It’s True! 
 

 
 

 

I want to brag a little on our leaders for this year. Lola Smith-Gentry has been a longtime 

friend and we have co-chaired many events and committees in the past. She is one of our 

Lubbock Legal Professional Association members who gets an award most years for either 

“Inspiration” or “Mentor.” Lola is one who never says “no” and then she gives it her 100%. 

This lady is strong! Just this week she completed 200 days in a row of walking 10,000 steps 

per day. Way to go, Lola! 

 

My next brag is for Angela Gschwend, who is serving as our current President. Though she 

had only been a member one or two years, she was nominated to be President, and she 

accepted the nomination. Who does that? She has done a great job serving as President this 

year with the challenges we have had during the pandemic.  

 

Thank you ladies for leading a strong team this year! 

 

Sylvia Juarez 
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WHAT HAS YOUR LOCAL ASSOCIATION BEEN 

DOING? 

 

WHAT IDEAS DO YOU HAVE FOR THESE 

CHANGING TIMES? 

 

PLEASE SHARE! 
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TALP Members: 

 

The FUNdraising Committee is asking for donations for the 67th Annual Meeting and Education 

Conference’s raffle. Our theme is Start a Chapter with Texas ALP. Donations include 

any items that you can relax with while reading a book. Some ideas would be nail spa, wine 

bottle, blanket, candle, book, cash or gift card (for gift cards, please use global businesses). 

These are only suggestions, and the Committee will take your donation. This can be an 

individual donation or a Chapter donation.  

 

Please contact me about the item you would like to donate, and bring the item with you to 

Houston. I will be traveling by air; therefore, I will collect the donations at the conference. If you 

would like to make a monetary donation and have me purchase the item, please feel free to send 

me the check payable to: Sylvia Juarez, c/o City Attorney’s Office, PO Box 2000, Lubbock, 

Texas 79457, and memo it as a TALP Fundraiser donation. Let’s make this raffle a success! 

Thank you. 

 

Sylvia Juarez 

Syl_juarez@hotmail.com 

806-777-5149 

806-775-2217 
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Texas Docket  

Advertising 
 

 
The Docket Advertising Committee is seeking advertisers for each issue of The Texas Docket. 
Do you know of a vendor that would like to establish a statewide network of Texas ALP members 
for its product or service or enhance its company’s name awareness by using this high-profile 
advertising option to achieve greater exposure to preeminent Texas legal professionals? If so, 
please provide the below information to the vendor or provide the contact information to The 
Texas Docket editor, Lola Smith-Gentry, at lgentry@hkwwlaw.com. 

 

Ad Options 

 

Full Page (9 h x 7 w) 

Half Page Horizontal (4.5 h x 7 w) 

Quarter Page Vertical (4.5 h x 3.25 w) 

 

Ad Rates 

 

Annual  One Issue 

Full = $100 Full = $50 

Half = $75  Half = $35 

Quarter = $50 Quarter = $20 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Local Associations,  
please send your brags! 

 
 

 

Note from the Editor: 
 

Have you read an article you think other members might be interested in reading? 

If so, you can share it for others to read in The Texas Docket. 

 

Feel free to e-mail the article to me at lgentry@hkwwlaw.com 
 

 


